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In addition, providing that you are able to communicate on some level, you could ask the individual about how
to converse with them best. Similarly, by praising the client about their bedding-changing skills, the support
worker helped to make them feel valued, again promoting self-esteem. Task 2: Be able to meet the
communication and language need, wishes and preferences of individuals. If two people do not speak the same
language then it will be very difficult to communicate. This includes sign language interpreters, lip speakers,
deaf-blind communicators and note takers. Passing on confidential information should be on a need to know
basis. Advocacy services can help individuals that have difficulty speaking up and challenging decisions made
about them to have their voice heard. For example if you are working on a daily basis with individuals that
communicate using Makaton it makes sense to go on a Makaton course. This could include factors such as:
Temperature is it too hot or too cold? They may advise that you need to do some general training in
communication skills or something more specific to the individual you are struggling to communicate with.
You may also be interested in the following: essay on effective communication How to cite this page Choose
cite format:. The Internet is fantastic source of information and charities such as MENCAP offer a lot of free
advice on communicating with individuals that have an intellectual or mental disability. Time are you or the
individual s pressed for time? For entertainment: for enjoyment and fun. You may need to seek consent from a
manager or supervisor regarding a task or request from a client that you are not sure about. Someone who is
experiencing hearing loss could contact Action on Hearing Loss and learn lip leading. By doing so, you are
much better equipped to have a meaningful conversation with them. The remaining 7. Giving and receiving
support Children and young people often seek reassurance from practitioners as a way of developing their self
confidence as well as self esteem. To give or get Information: To share facts, instructions, reports,
announcements, lectures, interviews, newsâ€¦ 3. Many of these elements are overlapping and interrelated. If
someone is hard of hearing then calling them on a telephone would not be recommended unless they had
specialist equipment dedicated to improve the quality of the call so they could hear you properly. Emotional or
psychological barriers to communication are when the subject matter is taboo or sensitive to the individual.
This means your writing should be clear and legible as well as professional and objective. To engage
relationships: To make connections with others, To give or get support, comfort, understanding, friendship,
loveâ€¦ 2. We often find ourselves in the situation where we are chatting to an individual we have never met
and know nothing about them. For example if there is a language barrier , you may need to source an
interpreter for oral communication or a translator for written communication. The internet is a great source of
information along with local library, community centres and workplace. Identifying sources of information
and support or services to enable more effective communication can be sourced from a variety of
organisations and experts. Professional duty to ensure individuals receive the very best care and support is
essential to provide the best service you can for them. The most obvious is to ask the people that are close to
the individual such as family, relations and friends. A line manager or supervisor can help advise on specialist
organisations who offer expert advice and services, as it is best not to think or second guess that you can
manage the situation by yourself especially if you do not have the necessary skill set to deal with certain
communication problems. As long as the daughter is taking care of his dressings, she has to know it in order to
protect herself. Demonstrate how to reduce barriers to communication in different ways. You could turn down
the heat or ask if it would be better to reschedule the conversation for another day. A child having difficulty in
remembering may find a tape or video recorder a great assistive technology aid. The term confidentiality
means a set of rules or a promise that limits access to, or places restrictions upon, certain types of information.
Some may have learning disabilities, which may require you to talk at a slower pace and give them more time
to comprehend. You should always do your best to ensure the location is as comfortable as possible and meets
the needs of individuals or environmental barriers could make communication difficult. How confident the



IDENTIFY SOURCES OF INFORMATION AND SUPPORT OR SERVICES TO

ENABLE MORE EFFECTIVE COMMUNICATION

child is in communicating with an adult. Speak clearly and not too fast. This is by no means an exhaustive list
â€” but it does show that effective communication is vital in many aspects of your work. Its main job is to
provide the financing and accounting information which is needed to make various decisions within the
company.


