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improvement in loan recoveries has helped Nigerian Banks to. record better profitability. Reforms have compelled banks
to. improve the utilization of ICT.

The present vogue of having an on-line real-time banking network across branches of some banks has also
promoted the importance of electronic communications between banks. Another major commercial bank of
foreign origin to establish in Nigeria is the International Bank for West Africa, now Afribank. However,
striking exceptions were noticeable in the adoption of MICR and LAN technologies where most of the banks
adopted their use before  Despite the fact that many of the new generation banks based their marketing
strategy on the possession of supposedly on- line real-time systems, security of information systems was found
to be very vulnerable in general. The measures include the introduction of unified licensing, which made it
possible for fixed wireless operators to offer GSM service. The use of ICT by banks in their operation has
gathered momentum in recent years. This has brought to light, the fact that ICT has increased competition
within the industry. The computer, telephone, cell phone, GSM handsets, television, radio, etc are given as
examples of products of communication technology. GSM has equally become a major source of revenue for
the government. Today, so many unemployed people are earning their living by making phone calls, selling
recharge cards and GSM accessories. Hence, there is a growing rate of adopting new technologies in Nigerian
banking operations. Many customers feel cheated and frustrated by this reality and do complain about 23 these
incessant downtimes. ICT is perceived as an instrument for engendering competitive advantage in enterprises
as it promotes greater efficiency and effectiveness in financial transactions. IT fraud also, is a major problem
of the banking industry especially where plastic cards are concerned. Another colonial bank with chequered
history is the Barclays Bank D. This is because banking is no longer perceived as merely the generating of
deposit liabilities and the creation of liquid assets; but rather the generation, storage, manipulation,
communication and application of financial information. To cap it up, the period were littered with debris of
failed banks; therefore, it is not erroneous to conclude that the Nigerian Banking History has been repeatedly
punctuated with bank failures. The NCC has continued to introduce necessary measures to enhance the quality
of service delivery and steady growth of the industry. The table 5 below shows the ranking of Nigeria among
and countries that were included in the and of the index respectively. The two firms, with a joint subscriber
base of 12 , provided voice services over an analogue E-TACS network, as well as basic value-added services
such as voicemail and paging, from three switches in Lagos, Enugu, and Abuja. Indigenous West African
businessmen resident in London acquired a bank in London and transferred its operation to Lagos. They have
introduced integrated banking systems using WANs Wide Area Networks , thus, their customers no longer
have to carry cash for a long distance. Indeed, the rate of investment in the telecom sector since is regarded
only second to the oil industry. In , the name was changed to the Bank of West Africa Limited. Only one bank
claimed to have Electronic 18 Home and Office banking services within the period. Telecommunications
infrastructures in particular have turn out to be the driving forces of ICTs because they have the ability to link
all various ICT elements together irrespective of locations and to provide a converging platform for them all
cbdd. The first attempt to establish an indigenous bank was in  This has opened up huge business opportunities
in the telecom industry. Computing and telecom resources are unaffordable to the majority. Nigeria must
move beyond voice telephony. The industry recognized that ICT was a major key to its development. Also,
due to the fact that some customers lost their deposits in the erstwhile technically-insolvent banks, they have
realized that one way in which they can provide quality service is through the use of information and
communication technology ICT. The amount of resources required for security is lower than required. The
GSM has also revolutionalized our business environment as people can transact their businesses from the
comfort of their homes through the use of GSM facilities. They also note with happiness that both the Federal
Government of Nigeria and other international funding agencies are interested in the general development of
ICT in higher education in Nigeria. From this assessment on could see that there are many problems that that
need to be addressed in order improve the state of ICT in Nigeria and subsequently enable Nigerians to reap
more benefits offered by the ICT, and to enable them compete favourably with citizens of other nations in
economic spheres and other fields of human endeavour. As a result of anchoring their operations on
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computer-based delivery systems, the new generation banks have become very profitable. Out of the twenty
eight 28 banks founded in alone, twenty two 22 crashed and of all the banks registered between and only 25
survived. The GSM licensing process was cancelled early in and the process of auctioning four mobile cellular
licences was reopened in December of that year, after soliciting credible bidders. Elsewhere, ICT is also
defined as the various technologies that enhance the creation, storage, processing, communication and
dissemination of information. The index was originally developed by the Information Technology Group,
which worked at Harvard University's Center for International Development until  In short, between and ,
there was a rush to fill the banking gap created by discriminating foreign banks.


